Today, millions of Americans
reside in independent and
assisted living communities
nationwide, and those numbers
will increase substantially as
baby-boomers age. Are you doing
everything you can to capture
your share of an increasingly
discriminating and demanding
market ?

Seniors today have more options than ever
to consider when choosing a new home.
Independent and assisted living communi-
ties must offer a wide range of customized
services to compete and to attract and
retain residents. ComForcare makes it
possible for you to offer a broader range of
cost-effective health and personal care
services to meet your residents’ needs.
Outsourcing an expanded range of assisted
and independent living services to
ComfForcare will enhance the quality of
resident care and make your community
more competitive without adding extra

staff and overhead.
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ComForcare Mission

To improve the quality of life and level of
independence for every client and family

receiving our services.

Offices Nationwide

ComForcare Senior Services
2510 Telegraph Road, Suite 100
Bloomfield Hills, Ml 48302
Phone: 248.745.9700 or 800.886.4044
Fax 248.745.9763
www.ComForcare.com
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Supporting residents as they age in place

Customized, cost-effective
on-site solutions!

Benefits of Outsourcing with ComForcare™

Expanded resident admission and retention
criteria

Nursing services

Enhanced quality of life for residents
Liability & risk-management reduction
Reduction in Workers’ Compensation costs
Elimination or reduction of management
and staffing overhead

Compliance with state regulations
Screened, bonded, insured and
experienced staff

Seamless transition and implementation
plans

Complimentary professional resident
needs assessments

Joint marketing efforts

Unsurpassed ADL Care for the Independent or Assisted Living Community

ComForcare Service Options

Standard Hourly Service

e Caregivers include Home Companions, Personal
Care Aides, Home Health Aides, Certified Nurses
Aides and 24-Hour Live-in Assistance

® Service is available 24 hours a day, 365 days a year

e All-hours Telephone Reassurance and Urgent Care
Assistance is provided

The Quality Care Program (QCP)

* Ala carte on-site service option

* Residents choose from a menu of ADL services

® Services are priced per visit, at a reduced cost

* Residents receive and pay only for requested services
® Visit increments as little as 10 minutes

Assisted Living Services Program

®  24-hour comprehensive ADL coverage plan

* Includes a selection of services customized to
meet the specific needs of your resident population

e Initial assessment performed by a registered nurse,
social worker or other licensed professional to
determine resident/family needs and requests

*  Ongoing supervision by a registered nurse is provided

Transition Assistance Program (TAP)

When a prospect is wait-listed, you run the risk of losing
them to a competing community. ComForcare can help by
providing in-home care for the prospect until a room
becomes available. TAP is designed to provide support for
both wait-listed prospects and residents needing extra
assistance during the initial move or when transferring to a
different room within your facility.

ComPForcare On-Site
Services

ComForcare offers a broad array of ADL
services for your residents, including:

* Dressing & Bathing

®  Nursing Assessments
® Incontinence Care

* Ambulation Assistance
e  Activity Escorts

e Meal Escort/Delivery
e Grooming

® Assistance with Eating
* Medication Reminders
* Light Housekeeping

e Good Evening Visits

* Medical Alert Devices
* Good Morning Visits

e Personal Response Systems
* lLaundry Services

* Transportation
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